Consultation with residents in Zones 1 & 2 on parking in Hillfields December 2007

Summary 

Following the implementation of a parking prohibition scheme in the Hillfields Estate, a number of local residents were fined, some many times over, for parking outside their own property because of lack of off-road parking facilities.

A consultation was undertaken to discover what residents thought about the new scheme and what might be done to resolve the problem of residents being fined for parking outside their own homes.

290 residents responded, of which 25% of residents were happy with the scheme as it is, 66% felt that a ‘Residents’ Parking Permit system would be the best way to resolve the parking fine problem, 5% wanted the scheme done away with altogether and 4% had other suggestions.

The report therefore recommends a secure resident’s parking permit scheme be introduced for residents requiring off-road parking for their own vehicles.

Introduction

Following the introduction of restricted parking zones in the Hillfield area in zones 1 & 2 in October 2007, a number of residents contacted MP Lorely Burt regarding parking fines they were receiving for parking outside their own homes.

This problem appeared to be particularly acute in the Austcliff Drive area, where off road parking space is particularly restricted but little problem with parking by non-residents had been experienced.

During December Mrs Burt, together with 3 resident volunteers including Beverley partn and Andrew Warwick, Councillor Andy Hodgson and local organiser Mamdooh Jalil, undertook to consult residents in the area regarding their satisfaction with the new system and any proposals they might find acceptable to resolve the parking fine problem.

Methodology

Every home in zones 1 & 2 was contacted, and where there was no reply a letter was posted inviting responses via email or using a freepost address.

201 residents responded verbally on the doorstep, a further 6 responses were received from residents who emailed Mrs Burt subsequent to receiving the letter and the remaining 83 used the freepost option.

Findings

Although the comments varied, the final preferences expressed by residents were remarkably similar. (See appendix i)

A
Charterhouse Drive and roads off – with a few exceptions, residents were very supportive of the new parking restrictions and felt that they were working well. 32% wanted things to stay exactly how they were.

In the Brinsley Close/ Wilford Grove/Huntley Drive area, they expressed concern that Whitefields Road was still experiencing illegal parking and queried the efficacy of enforcement in that area.

A similar situation was reported in Chelthorn Way which was still being used for parking by college students.

Despite being pleased with the scheme, most residents were also supportive of a residents’ parking permit scheme (66%), though some worried that any change might be detrimental to the peace they were now enjoying. Concerns about abuse of any scheme introduced were expressed, and a small number felt that even if some other residents were fined, this was a worthwhile price for them to pay for the satisfaction of those who had suffered from inconsiderate parking for a long time.

B
Austcliff Drive and roads off – here the residents were experiencing particular difficulty: being fined for having their own vehicles parked on the roadway during the day (although residents in other areas had been fined too).

Residents felt that there had never been any great problem with people parking in the area despite the proximity of these three roads to Widney Manor station.  Despite this, of the 54 residents who responded in this area, 17% wanted the system done away with altogether, 70% wanted a ‘Residents Only’ permit scheme and 6% wanted things kept as they were.

One lady commented that the council should never have introduced a pay parking system in Monkspath Hall Road: then there would never have been a problem in Charterhouse Drive.

Another report I received was of a resident in this area arriving home one day to find a strange car parked on the drive.  It turned out to belong to the traffic enforcement officer who had been unable to find anywhere legal to park, so he picked her drive!

C
Chelveston Crescent and roads off  – residents here were sympathetic to the plight of the residents of Charterhouse Drive and roads off.  They also could see the problem of residents suffering parking fines for parking outside their own properties in other roads. 
They felt that there had never been any particular problem in their road although acknowledged that there might have been a displacement factor if Chelveston Crescent had not been included in the scheme.  However, on the whole they did not really feel that the parking restrictions needed to apply to them, and indeed not all roads off Chelveston Crescent had been included in the parking restrictions.

D
Kilsby Grove, Witham Croft – residents here seemed somewhat bemused as to why a parking restriction system had been imposed on them because they felt that there had never been any problem with parking in their roads, and on the whole could not envisage a problem with displacement of vehicles from Charterhouse Drive due to the imposition of parking restrictions there.

Nevertheless, their results were very similar to Austcliffe Road, with 14% wanting things to remain as they are, 10% wanting to do away with the scheme and 72% wanting to have the ability to apply for a parking permit if necessary.

Summary 

Overall, the scheme was welcomed, particularly by residents in Charterhouse Drive area, and it has clearly been effective in deterring drivers from parking in Charterhouse Drive area. However, it was clear that unintended consequences had been wrested on to local residents who did not have sufficient off road parking.  Some also felt that it was an affront that they should not have the right to park outside their own home.

In all two thirds of residents said that they would favour a ‘Residents’ Permit’ parking scheme provided that it was not expensive and that it would not be open to abuse.

Proposal

Clearly, having spent £25,000 introducing the parking restriction scheme, it would be inappropriate to introduce any new option which would involve any large additional financial investment by the tax payer.  We would therefore like to propose that the Council introduces a ‘Residents’ Parking Permit’ scheme.  The cost of the scheme to any resident who wished to apply for a parking permit should involve only the administrative cost to the Council of issuing the permit.

Each permit should apply to one vehicle only, and the resident should be required to produce their vehicle registration document showing their home address when completing the application for the permit.  This would hopefully, resolve the potential problem of permits being sold to office workers and others who wished to be able to park in the Charterhouse Drive area. It would, however, mean that residents would have to park on the road to accommodate any visitors’ vehicles.

There should be no requirement on any resident to purchase a parking permit , but it would be helpful for properties where there was a need, from time to time, for on road parking during the day. 

Appendix i Findings

Area
Option A
Option B
Option C
Option D
Total

A
49  (32%)
98  (66%)
  2  (1%)
  5  (3%)
112

B
  9  (17%)
38 (70%
  3  (6%)
  4  (7%)
  54

C
11 (21%)
34 (64%)
  6  (11%)
  2  (4%)
  53

D
  4  (14%)
21  (72%)
  3  (10%)
  1  (4%)
  29


________
________
_________
________
___

Total
44  (21%)
143 (69%)
10  (5%)
10 (5%)
207

Key

Area A

Charterhouse and roads off

Area B

Austcliffe Drive and roads off

Area C

Chelveston Crescent and roads off

Area D

Kilsby  Grove and Witham Croft

Option A
Leave things as they are

Option B
Introduce a Residents’ Parking Permit scheme

Option C
Remove the scheme altogether

Option D
Other

Appendix ii: Residents’ comments

‘The current changes have been perfect for our family.  I hope that enough people reply, ensuring that no further changes are made.  ….. please think of the children crossing and the need to get cars out of the drive, and the need for policing the new systems’ Oakwood Croft resident, by email

‘My girlfriend and her son are now up to 8 tickets.  This is causing some distress now.  My girlfriend works nights and can not wake up to move her car around during the day. ..if we could find somewhere else that’s safe to park we would.’ Austcliffe Drive Resident.

‘I am utterly amazed at your first paragraph, ie ‘a number of residents have been fined for parking outside their own homes.  Do these residents believe they are above the law?  There is now restricted parking so stop whingeing and follow the law. I’d wager a bet that these residents don’t live on Charterhouse Drive or immediate roads off, otherwise they wouldn’t be whingeing, they’d be delighted, as we are.’ Mayfield Close resident.

‘It feels like being under the constant eye of a malevolent landlord who’s trying to restrict what we can do and who can visit.  Who will want to buy my house if I decide to sell with these restrictions in place?’ Austcliffe Drive resident

‘The scheme has worked as planned and our years of suffering inconsiderate parking has ended.  The current situation could only be improved by the introduction of a resident’s parking permit scheme’  Walton Croft residents, by email

‘We are very unhappy as we live at Kilsby Grove and cannot understand the logic of the zones chosen by the Cabinet Member for Transport….  I still do not understand what problem(s) these restrictions are designed to solve and thanks to Solihull Council we will worry about parking outside our house this Christmas.  Kilsby Drive residents, by email.

The noise nuisance of car doors slamming from 6.40am, the stupidity of 3 point turns in Charterhouse Drive just yards from Monkspath Hall Road, the near misses as you turn left into Charterhouse Drive and almost hit cars head on in the middle of the road were all secondary to the possibility of a child being knocked down due to bad visibility and inconsiderate parking…..no one was interested in our problem and it has been a long hard battle and I (and my neighbours) are pleased with the parking restrictions in Charterhouse Drive’ Kelmarsh Drive resident, by email.

‘The yellow lines should stay but residents parking permits should be available on application from the Council for residents of that road only on production of proof of residency’ Charterhouse Drive residents,by email

‘There are many roads around Solihull Town Centre that have similar parking restrictions and have been in place for a number of years.  These have been hugely effective and I am not aware of any of these residents ever having complained’ Charterhouse Drive resident.

I think it’s a disgrace that residents shouldn’t have the freedom to park outside their own homes’  Witham Croft resident
